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General
This instruction sheet provides procedures for removing a defective shelf wire retainer and replacing it with a 
new shelf wire retainer.

How to Contact Us
• To find out more about Carrier Apparatus products, visit us on the web at:

 http://cw.commscope.com/

• For technical assistance regarding Carrier Apparatus products: contact your local CommScope account 
representative or CommScope technical support at 1-800-344-0223.

• Report any missing or damaged parts to CommScope customer service in Omaha, Nebraska, at 
1-866-539-2795.

References
• 201-222-050, COSMIC® Distributing Frame Systems - Planning, Engineering, Installation, and Opera-

tion - System Reference Guide 

Shelf Wire Retainer Replacement
The following procedure describes the method used to replace a defective shelf wire retainer.

1. Remove the existing wire retainer by inserting a screwdriver under the rear tab and prying upward while 
pushing the retainer towards the rear of the shelf.

2. Install the new wire retainer by inserting the rear tab into the slot and pressing the curled front end down 
until the tab snaps into the front shelf slot. Press down on the front tab of the retainer to seat, see Figure 1.

3. New retainers can be removed by inserting a screwdriver beneath the recessed surface and prying 
upward.

Figure 1. Shelf Wire Retainer Replacement
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